
Appendix 1Head of Service

Commercial Manager

Catering 
Team Leader

Operations 
Team Leader

Business 
Support Team 

Leader

Duty Officer

Leisure  & 
Fitness 

Assistant

Recreation 
Assistant

.

Reception

Cleaning

Membership  
Team Leader

Admin

Health & 
Fitness Team 

Leader

Aquatics 
Team Leader

Catering 
Assistant

Leadership

Management 
and Strategy

Professional

Development

Membership 
Consultants

Health and 
Fitness 

Instructors

Swimming 
Instructors

Apprenticeships Placements

Business 
Support 
Officer

Service 
Engineer


